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Abstract. The relevance of the study is conditioned by rapid technological development and digitalisation, which
transforms the usual sphere of public services. Therefore, the purpose of the study was a comparative legal analysis
of e-governance and the processes of its development both in Ukraine and in other countries of the world. The study
was also aimed at identifying advantages and disadvantages among foreign experience in implementing e-government.
The following methods were used: historical, comparative legal, formal logical, the method of legal hermeneutics, and
induction. The main results included clarification of the terminology related to the subject matter of the research work,
in particular, the concept of e-government; study of the historical aspect of the development of this phenomenon and its
defining characteristics and features. The main laws and regulations in this area on the territory of Ukraine — the concept
of e-governance development, laws of other states — were also analysed. The research also included statistical data
illustrating the development of e-governance in Ukraine during 2010-2022, and the development of this institute in other
countries. Thus, the international experience is considered on the example of such countries as Denmark, Finland, and
South Korea with a study of the advantages and features of their legislative and practical solutions, reforms in this area;
based on the experience of the studied countries, a number of recommendations for Ukraine on the development and
improvement of e-governance, digitalisation processes, and the sphere of providing state electronic services are formed.
The results of the study can be used to improve the regulatory framework and effectively reform the e-government sector
and the process of digitalisation of the public services sector

Keywords: digitalisation; public services; information; management

Introduction

The relevance of the study of this phenomenon is determined
by several aspects, in particular, the widespread introduc-
tion of digital technologies in all spheres of life, the need to
overcome the digital divide and search for methods that will
help make this process faster, the need to increase transpar-
ency and accountability as the foundations of a democratic
system, and globalisation processes that make it necessary to
find opportunities for the exchange of experience between
countries to implement an effective e-government system.

As noted by I. Kotelnikova (2022), a digital revolution
is characterised by the introduction of information and
communication technologies (ICTs) that affect all spheres
of public life, including political life, where the author sees
the use of ICTs in the development of e-government. The
researcher points out that in Ukraine, the process of distrib-
uting e-government is no longer a technological innovation.
It is being transformed into an affordable tool for obtaining
public services, which contributes to increasing the transpar-
ency of the activities of public authorities. The issue of trans-
formation of the Ukrainian state in the digital vector was
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investigated by LV. Kulaga et al. (2020). The researchers
point out that the use of ICT in all areas of activity of state
and local authorities contributes to improving the efficiency
and effectiveness of their work, transparency and account-
ability, and improving the quality of service to citizens and
businesses. Digitalisation of Ukrainian society is an impor-
tant factor for integration into the European Union (EU) (Li-
maj et al., 2023). However, the researchers note that they
observe a low rate of development and introduction of digi-
tal technologies, which may be due to bureaucratic and cor-
ruption factors. The correlation between e-governance and
the development of democracy is highlighted by M. Sopilko
and R.E. Sai (2020). The researchers argue that e-govern-
ance is aimed at increasing the transparency of the political
process and monitoring decisions of state or local govern-
ment bodies. Thus, “e-democracy” is seen as a tool for ensur-
ing the fundamental rights and freedoms of citizens through
the use of electronic technologies (Adanbekova et al., 2022).

Regarding the international experience of implementing
e-government, it is worth paying attention to the paper by
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V.S. Politanskyi (2020), which pointed out that the American
and European approaches to the development of e-govern-
ance differ, in particular, the first is based on greater financ-
ing and development of economic resources, and the sec-
ond - on human capital, which, on the contrary, consists in
intellectual resources. O.K. Kanenberg-Sandul and V.V. For-
maniuk (2021) spoke in more detail about the European ex-
perience. Thus, in the EU, the development of e-government
is aimed at ensuring social unity and an adequate standard
of living, along with equal access to technological opportu-
nities (Slynko & Nefedov, 2023). The researchers also point
out that one of the examples of successful implementation of
e-government is Estonia, where ID cards have existed since
2002, along with the possibility of electronic elections.

South Korea’s experience in implementing e-govern-
ment was investigated by S. Petko (2022). Thus, the re-
searcher notes that it was the emergence and development
of the Internet that became a catalyst for the creation of
an effective system for providing electronic services in the
country. The policy of the South Korean government also
plays an important role, which consisted in expanding fund-
ing for the sphere, developing transparency in decision-mak-
ing, helping to minimise corruption in the relevant process,
attracting the public and investing in human capital. In ad-
dition, the digital transformation of the government and the
institution of e-governance in general consists not only in
optimising processes, but also in rethinking the approach
to management itself (Mazur & Flogaitis, 2023). As for ap-
proaches to the definition of e-government, V.P. Solovyh
and E.M. Solovyh (2023) highlight technocratic and theo-
retical. Thus, the first approach considers e-governance as
one of the levels of implementation of information and tel-
ecommunications technologies in public administration; the
second considers e-governance as a corresponding ideology,
concept, or theory.

The analysis of the above-mentioned papers allows for
the conclusion that the topic of e-government is the subject
of constant scientific discussions, however, most often at-
tention is paid to the general analysis of e-government and
the experience of its implementation in different countries of
the world, but less attention is paid to issues related to the
regulatory regulation of the implementation and functioning
of e-government, positive and negative aspects of the im-
plementation of e-government in different countries of the
world, determining the most effective and successful model.
Thus, considering the relevant shortcomings of these papers,
the purpose of this study was to conduct a comparative anal-
ysis of the process of implementing electronic services and
e-government in different countries of the world.

Materials and methods
The study was conducted using various methods of scien-
tific cognition. In particular, the historical method helped
to investigate the development of e-governance, the main
stages and significant events that influenced the implemen-
tation of this phenomenon in chronological order. Thus, the
method helped to understand the regularities of the devel-
opment of the phenomenon under study. One of the main
research methods was comparative legal. Thus, by compar-
ing the legal systems, institutions, principles and practices
of implementing a particular reform, the development of the
Ukrainian experience of e-governance was compared with
the experience of Finland, Denmark, and South Korea. These
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are three countries that have a high level of e-government
development. Thus, the method identified common and dis-
tinctive features of the development of the field under study
and indicated certain advantages and disadvantages of man-
agement decisions. Moreover, these countries have some
similar characteristics that determine the development of
this institution, in particular, a high level of political support
for the sphere, a focus on the development of human capital
and human orientation of electronic services, and innovative
solutions to improve e-government.

The use of the comparative legal method is also associ-
ated with the use of materials and statistical data, the source
of which was the United Nations (UN). The relevant statis-
tics related to the development of e-governance on the ter-
ritory of Ukraine during 2010-2022, and the identification
of leaders in this area in the world. The collection and inter-
pretation of statistical data allowed considering certain pat-
terns and indicators of the development of the phenomenon
of e-governance and analysing main factors influencing this
process (UN E-Government Knowledgebase, 2022).

It is also worth highlighting the method of legal her-
meneutics, which allowed investigating the content of le-
gal norms and the specifics of their application within the
framework of the institute of e-governance. Thus, the objects
of research were the concept of e-government development,
approved by Decree of the Cabinet of Ministers of Ukraine
No. 649-p “On Approval of the Concept of the Development
of E-government in Ukraine” (2017), the consideration of
which helped to clarify the concept of e-government and
the main problems of this area, and such documentation
of state origin as the General Government Fiscal Plan for
2024-2027 (2023), which provides for the development of
the state budget and expenditures, the analysis of which de-
termined the level of funding for the field of e-government.

The system structural approach helped to investigate
and determine the range of subjects that have certain pow-
ers to implement e-governance, and those who can act as a
participant in public relations that arise and develop in the
relevant field. The use of general scientific methods, such as
the method of analysis, identified issues related to a number
of legal, economic, resource, social, and political obstacles
associated with difficulties in implementing e-governance
on the territory of Ukraine. This method also helped to iden-
tify problematic aspects of e-government, which should be
given more attention and resources, respectively. Together
with the analysis, the induction allowed studying foreign
experience and individual policy decisions of different coun-
tries related to the development of e-governance and form-
ing general recommendations on ways to improve this area
on the territory of Ukraine. This method was also used to
investigate the opinions of researchers on the subject of the
study, based on which the general conclusion was formed.

Results
E-governance is a model of public administration aimed at
improving the process of providing public services, trans-
parency and efficiency of government bodies. The history of
e-government can be traced back to the early days of com-
puter technology, but the active development process is as-
sociated with the advent of the Internet in the 1990s. The
development of personal computers (PCs) in the 1970s and
1980s allowed more government agencies to start using PCs
for a wider range of tasks. The launch of the World Wide
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Web in 1991 opened up new opportunities for e-government
through the creation of websites to provide information and
services to citizens. In the late 1990s, e-government initi-
atives were launched to improve the efficiency and effec-
tiveness of public services. The current state and progress
of e-government should be linked to cloud computing, open
data, blockchain technology, and artificial intelligence
(Twizeyimana & Andersson, 2019; Choi & Chandler, 2020;
MacLean & Titah, 2022).

E-government has several defining features, expressed
in its accessibility, interactivity and transparency, that is,
citizens have round-the-clock access to public services, and
can also actively interact with the government. Automation
and digital processes reduce bureaucratic complexity, speed
up the provision of services, and minimise document flow,
which leads to resource savings, technologies used facilitate
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the collection, analysis, and use of data for making informed
decisions, policy development and performance monitoring,
adaptability, which involves the constant updating and in-
tegration of technologies into the service delivery process.

The study will consider the regulatory support of this
category, for example, Ukraine has adopted the concept of
e-government development in Ukraine, which states that
“e-government is a form of public administration organisa-
tion that contributes to improving the efficiency, openness,
and transparency of the activities of state authorities and
local self-government bodies using information and tele-
communications technologies to form a new type of state
focused on meeting the needs of citizens” (Decree of the
Cabinet of Ministers of Ukraine..., 2017). Figure 1 provides
some data on the dynamics of the e-governance develop-
ment index in Ukraine.

2016 2018 2020 2022

Figure 1. E-Government Development Index in Ukraine 2010-2022

Source: UN E-government knowledgebase (2022)

Thus, a significant increase in the index for the develop-
ment of e-government in Ukraine is clearly illustrated, in
particular, this growth was most pronounced in 2022. It is
also worth pointing out that in general, compared to 2010,
Ukraine has risen 8 steps up from 54" to 46" place in the
world ranking of e-governance according to the UN. The
largest decline from 2010 to 2022 was recorded in 2014 —
Ukraine ranked 89" out of 190 countries, so compared to
this year, the country rose by 43 steps in 2022 (UN E-Gov-
ernment knowledgebase, 2022). In 2016-2018, there was
stagnation in the development of e-governance in Ukraine,
which could be due to the lack of a clear development strat-
egy and insufficient funding from the government. A signif-
icant increase in the development of e-governance during
2020-2022 was associated with the establishment of goals
and objectives for this process, the introduction of govern-
ment programmes, digital education and the “Diia” service.

E-governance has significant potential to improve the
efficiency, transparency, and accessibility of public servic-
es. However, there are a number of problems in its devel-
opment in Ukraine that need to be solved. One of the main
problems is the lack of coordination and interaction be-
tween the authorities responsible for the development of
e-governance, in particular, between the Cabinet of Minis-
ters of Ukraine and the Ministry of Digital Transformation
(Dhaoui, 2022). This leads to inefficient use of resources
and delays in the implementation of projects; the insuffi-
ciently developed regulatory framework, in particular, the
only concept that called for defining the goals and guide-
lines for the development of the state in this area, was

adopted in 2017, and therefore cannot be considered rel-
evant, given the rapid development and change of current
areas for the development of e-governance in Ukraine; user
data requires enhanced protection; problem of digital igno-
rance and inequality (Sungurova, 2022).

Digital inequality is the unequal access to and use of
information and communication technologies between dif-
ferent population groups (Trotsyk et al., 2023). Turning to
statistics from the International Telecommunication Union,
as of 2021, the percentage of people using the Internet is
the lowest among people aged 75+ years, and is 19%. Ac-
cording to the Internet World Stat, as of January 2022, the
share of the population of Ukraine that uses the Internet
was almost 95% (Europe Internet Stats..., 2022). In addi-
tion, considering the statistics of “Diia”, among the reasons
for the lack of internet connection among Ukrainians, the
most frequent are the uselessness of using the network, lack
of appropriate skills, and high prices for access and equip-
ment. Thus, the benefits of e-government and, consequent-
ly, the expansion of the range of e-services can create a
visible disparity in access to these services, due to the lack
of digital skills, education or Internet connection (Digital
literacy of..., 2023).

In order to find effective ways to solve the relevant
problems, it is necessary to analyse the world experience in
the field of e-governance together with political solutions
that have helped to improve this area. Attention should be
paid to the experience of countries that are leaders in the
e-government development rating, in particular Denmark,
Finland and South Korea (Fig. 2).
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South Korea 0.9529
Finland 0.9533
Denmark 0.9717
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Figure 2. E-Government Development Index in different countries of the world 2022

Source: UN E-government knowledgebase (2022)

Denmark is the first in the rankings of world leaders
in digital governance. Key factors of Denmark’s leadership
in the digital sphere should be linked to a number of fac-
tors, in particular, the early beginning of digitalisation — the
beginning of the 1990s and active investment in this area,
the provision of services based on the needs and requests
of consumers, cooperation between the public and private
sectors, the development of a culture of transparency in pub-
lic government decisions (Slezdk, 2023). Among the specific
electronic public services that should be highlighted are the
following: NemlID, which is a digital identification tool that
allows confirming a person’s identity to receive services in
the digital space, sign documents, use banking and medical
services, and pay taxes; it is worth noting that the pilot pro-
ject of this tool was created in 1999, and 11 years later the
full version was presented for public use in the form of a mo-
bile application. Improvements to the NemID system were
introduced in 2022 under the name MitID, which was the
result of cooperation between the private and public sectors
to create an identifier that meets all cybersecurity require-
ments to protect users’ personal data (Fleron et al., 2022).

In Ukraine, a similar platform relative to the Danish
MitID is Diia, which is both a mobile application and a web
portal that provides an opportunity to receive a number
of electronic public services, contains the necessary docu-
ments, in particular, a passport, birth certificate, driver’s
license, and based on the Diia service, a number of other
products have been created that are focused on helping
businesses, obtaining administrative services, educational
materials. It is worth noting that the Ukrainian Diia appli-
cation is a unique state product, so European countries are
interested in its development and implementation, including
Estonia, which ranks 8" in the E-government Index out of
193 countries (UN E-Government Knowledge Base, 2022). In
order to strengthen and ensure reliable protection within the
framework of the Diia, it is necessary to adopt the Danish ex-
perience of cooperation between the public and private sec-
tors, involving independent experts in this process, so that
the security of personal data meets international standards.
Thus, focusing on the cybersecurity requirements that exist
in Denmark will guarantee the privacy and confidentiality of
users when transferring personal data or other information
in the field of receiving electronic services.

It is also necessary to pay attention and compare Fin-
land’s experience in the field of e-government development,
namely, those principles according to which there is a con-
stant modification and improvement of the sphere, in par-
ticular, development strategies should be consistent, with

clear and understandable goals, and it is important to have
steady political support and commitment, openness to re-
forms. In contrast to the Danish experience, Finland empha-
sises the cooperation of public authorities at different levels,
and not private representatives (Pdivirinta et al., 2019). It is
advisable to add that this type of cooperation is acceptable
in the case of confidence in the interests of the parties, but
the situation on the territory of Ukraine suggests that atten-
tion is shifted towards the needs of the military sphere, so it
is important to exchange experience, considerations, infor-
mation not only within state structures, but also to be open
to private initiatives (Vddndnen, 2021). Denmark’s experi-
ence shows that a large number of investments and budget
funds are attracted to the field of e-governance. In the case
of Finland, there is a decentralised system of expenditures
for this area with central control over the use of resources,
and large expenditures from clearly separated budget funds
were undesirable, so the government of the country created
centralised one-time funds that invested in the field of ICT
and stimulated the development of the sphere.

The level of public spending on digitalisation and e-gov-
ernment development should also be considered, for exam-
ple, in the state budget of Finland for 2024-2027, the level of
allocations to the Ministry of Finance, which is responsible
for this area, is EUR 38.1 billion and predictably will grow to
EUR 41.2 billion (General Government Fiscal..., 2023). In the
budget of Ukraine for 2024, expenditures for the Ministry of
Digital Transformation are envisaged in the amount of UAH
2.5billion, and although thisamount is more than the expendi-
tures of previous years, the difference between expenditures
from Finland is clear (Law of Ukraine No. 3460-IX, 2023).

Another interesting experience in Finland that is worth
exploring is AuroraAl, a national artificial intelligence pro-
gramme that aims to prepare society for the introduction of
broader, human-oriented and ethical technologies (Botri¢
& Bozi¢, 2021). Thus, artificial intelligence provides a de-
centralised open network based on basic open data that is
free for use; the programme can also anticipate future re-
quests from society regarding electronic infrastructure, the
need to introduce certain services, and provides training
materials designed to reduce the gap in digital education
between the young population and the elderly population
(Malodia et al., 2021). Ukraine, through cooperation with
Finland, can adapt specific solutions and proposals within
the framework of this programme, considering the needs of
Ukrainian society. Moreover, Ukraine can use the experi-
ence of the AuroraAl project to develop its own strategy for
the development of Al in public services, identify priority
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areas of Al application, develop action plans and allocate
resources for the implementation of these plans.

The experience of South Korea is similar to that of Den-
mark due to continuous and extensive investment in the
development of e-government. It is worth paying attention
to several platforms for providing electronic services in the
Republic of Korea, in particular, the Korean online e-pro-
curement system KONEPS, which is similar to the Ukrainian
system transparently, but also provides an opportunity for
foreigners to do business in the country by registering, sub-
mitting tenders, concluding contracts, and making payments
(Yasir et al., 2020). There is also a Korean electronic customs
clearance system, whose task is to automate fees, taxes, and
a number of other administrative processes. By 2026, the
country plans to introduce 6G coverage, which will guar-
antee the smooth and reliable operation of all electronic
platforms where citizens receive certain electronic services
(Myeong et al., 2021). The country also actively invests not
only in the technical component, but also in the human com-
ponent by creating specialised training centres for computer
education, software engineering.

Cooperation with South Korea in implementing stable
and secure internet coverage will also be useful. However,
it is reasonable to understand that the adaptation and im-
plementation of international practices in the functioning
and development of e-governance requires adjustments to
consider the context and needs of a particular society, and
available technical, financial, and human resources.

Discussion

To develop a general vision and understanding of the phe-
nomenon of e-governance, it is worth analysing some studies
on the relevant topic. Thus, C. Von Haldenwang (2004) ar-
gues that e-government; the use of information and commu-
nication technologies in public administration has some po-
tential. However, this potential depends on several factors,
including the context in which e-government is implement-
ed, the specific goals it aims to achieve, and the capabilities
of both the government and citizens. Among the main chal-
lenges that the researcher highlights are the digital divide,
which manifests itself in the lack of access to the Internet
for some users, the lack of necessary skills to use e-govern-
ment services; moreover, public authorities may face an in-
sufficient amount of both technical and material resources,
and human capital for the implementation and support of
e-government systems. It is worth agreeing with the author’s
conclusions and adding that they confirm the results of this
study. In particular, in Ukraine, among the main problems
that arise in the process of digitalisation is digital inequality,
and insufficient resources in comparison with the leading
countries in this industry (Svoren, 2023).

Additional problems in the field of e-governance were
noted by N. Al Mudawi et al. (2020). Thus, the key obstacles,
in their opinion, are lack of awareness and technical experi-
ence, inappropriate IT infrastructure, which directly affects
the reliability and security of electronic services, data confi-
dentiality issues, and insufficient number and effectiveness
of laws and regulations that are designed to regulate public
relations in this area and financial obstacles, for example,
limited budget expenditures. In general, the considered re-
search partially corresponds to the results of this study, but
for the successful implementation of e-governance, it is also
necessary to have the trust of civil society, which can be

obtained through educational programmes, training in basic
skills for safe use of the Internet.

Issues related to the benefits of e-government were high-
lighted by C. Park and K. Kim (2020). Thus, the researchers
investigated the relationship between e-governance and cor-
ruption, finding that the former reduces the latter. In gen-
eral, according to the results, countries with a higher level
of e-government development tend to have a lower level of
corruption. And the introduction of e-government eliminates
corruption risks even more, in particular, through specific
types of e-government initiatives, including, among other
things, the publication of public information on procure-
ment. Although the findings of the researchers do not fully
confirm the results of this study, it is reasonable to agree that
countries with a high level of development have a well-es-
tablished system of interaction between state authorities
and relevant institutions, and also act in accordance with
the requirements of legislative acts and the principles of the
rule of law, so the benefits of e-government are felt more.
For developing countries, the introduction of an appropriate
institution can be a challenge, given the corruption aspects,
the ineffectiveness of the legislative framework, and the lack
of proper political will (Blikhar et al., 2022).

Some researchers, in particular D. Agostino et al. (2021),
indicate that the COVID-19 pandemic was the prerequisite
and catalyst for digital transformation. Thus, the need for
government agencies to look for solutions for the function-
ing and uninterrupted provision of services to the popula-
tion contributed to the transition to the provision of online
services and the creation of digital infrastructure. However,
a number of other problems arose, which consisted in the
need to overcome inequality among the population in access
to electronic services. The findings do not correspond to the
results of this study, but they are important to consider, be-
cause indeed, the introduction of the pandemic has led to
significant shifts and changes in the usual process of provid-
ing and receiving all types of services, including state ones.

The introduction of e-government in Europe was inves-
tigated by A. Yera et al. (2020). The researchers noted that
there are significant differences in the implementation of
e-government in Europe, with countries such as Denmark,
Finland and Estonia leading, while others such as Romania,
Bulgaria and Greece lagging behind. The corresponding gap
is related to aspects of technology, material and human cap-
ital, so it is emphasised that it is necessary to develop tar-
geted strategies both to bridge the digital gap and to further
encourage the introduction of e-government services in the
territory of not only a particular country, but also the EU
as a whole; to allocate more allocations and investments in
the digital infrastructure of developing countries that are
just beginning to implement the e-government system, to
facilitate the exchange of experience between countries and
strengthen intergovernmental cooperation under the lead-
ership of EU governing bodies. Although the authors’ con-
clusions only partially confirm the results of this study, they
contain a detailed analysis of the experience of implement-
ing e-government in the EU and the obstacles that countries
face in the relevant process.

It is also worth paying attention to a similar study by
A. Androniceanu and I. Georgescu (2021). The researchers
aimed to identify key elements that characterise the devel-
opment of e-government in the EU countries, in particular:
telecommunications infrastructure and e-skills that reflect



technical capabilities and accessibility; online services and
content that measure the quantity and quality of services of-
fered digitally; transparency and citizen participation as an
assessment of opportunities for openness and involvement
of individuals in the relevant process; legal and institutional
framework that reflects the state of the regulatory environ-
ment that regulates e-government and related relations. The
results obtained by researchers are only partially consistent
with the results of this study, but they are a valuable contri-
bution to understanding the development of e-governance
in Europe, in particular, by identifying the factors that make
this process happen.

M.D. Lytras and A.C. Serban (2020) examined the im-
pact of e-government on further transformations in the field
of digitalisation, in particular, the development of smart cit-
ies. Thus, the researchers emphasise that information and
conclusions drawn from the experience of implementing
electronic services can be useful in the process of forming
a digital infrastructure for smart cities; and also emphasise
the need for appropriate rules and clearly defined norms to
regulate data confidentiality and security guarantees. The
researchers also identify a certain similarity between e-gov-
ernance and Smart City goals, because both are aimed at im-
proving the provision of public services, attracting citizens,
and developing transparency in government decision-mak-
ing. Although the results of the researchers do not confirm
the results of this study, it is important to consider them,
because the development of e-governance allows developing
related areas: smart cities, smart agreements. However, it is
worth supplementing the researchers’ views on the need for
an effective regulatory framework, in particular, despite the
fact that the importance of regulations is recognised, it is
necessary to comprehensively investigate this issue from the
standpoint of the complexity of developing such legislation
that would correspond to the current state of digitalisation,
and be flexible and adaptive to changes, given the constant
development and improvement of technology.

The role of the economic and political components of
the country in the development of e-government are con-
sidered by G.P. Dias (2020). Thus, the researcher points out
that although high GDP per capita is a significant factor in
the development of e-government and the size of invest-
ments that are invested in the sphere, but carefully designed
and implemented policies can play a more crucial role in
the implementation of successful initiatives in the devel-
opment of e-government. The study emphasises the need
not only for financial incentives in the sphere, but also for
readiness to give priority to human capital, openness of the
decision-making process, so investing in a logical and con-
sistent development strategy will bring greater results. The

L. Spytska

e-government, because compared to the budget allocated to
this area by countries such as Finland, Ukraine has a limited
amount of finance, but offers a wide range of electronic ser-
vices and a unique resource - Diia.

Conclusions

The analysis helped to investigate the institute of e-gov-
ernance. Thus, by studying the regulatory framework, its
concept and main features were identified, which are that
e-government implies an important part of e-government in
general and is aimed at expanding the capabilities and range
of public services and transferring them to the online plane,
increasing transparency, reducing the use of resources, de-
veloping digitalisation.

The historical aspect of the development of e-governance
is also outlined, and it is indicated that the main prerequisite
for the development of this phenomenon was the creation
and distribution of personal computers. The development of
e-government on the territory of Ukraine is considered, so
statistical data indicate a gradual increase in indicators and
components of the e-government index according to the UN.
The reasons for the decline, stagnation and growth of e-gov-
ernment development indicators on the territory of Ukraine,
which are associated with insufficiently effective regulatory
support, material, technical and economic, are clarified. The
growth of indicators is associated with the creation and im-
plementation of the Diia service within the Ukrainian state.
A number of obstacles in this area are indicated, which con-
sist in insufficient material, technical, and financial support,
digital inequality and insufficient level of digital skills of
some segments of the population. The paper also analyses
the international experience of implementing e-governance,
in particular, among the three leading countries in this area
— Denmark, Finland, and South Korea. Among the main pol-
icy decisions that were made by these countries, it is pro-
posed to adapt and adopt the Danish experience of coop-
eration between public and private institutions in order to
create a reliable security environment for the provision of
electronic services; it is also recommended to introduce a
Finnish model of financing the sphere through centralised
funds; in addition, it is necessary to adopt the experience
of the Finnish AuroraAl project to develop its own strategy
for the development of artificial intelligence, expanding the
boundaries of digitalisation and introducing an educational
component in the field of information technology.

For further research on related topics, it is proposed to
clarify the following issues: smart cities and personal data:
the risk of private information leakage.
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EAeKTPOHHUU YPAA B YKpaiHi Ta cBiTi:
NOpiBHAAbHO-NPaBOBUM aHaAI3

AiaHa Cnuubka

AOKTOP NCUXOAOTIYHMX HAYK, KAHAMAAT FOPUAMUYHUX HayK, Npodecop
KHWIBCbKWI MiXXHApPOAHWI YHIBEPCUTET

03179, ByA. N\bBiBCbKa, 49, M. KuiB, YKpaiHa
https://orcid.org/0000-0002-9004-727X

AHoTanisA. AKTyasjibHICTh JOCJIi)KEHHS 3yMOBJIEHAa CTPIMKHM TEXHOJIOTiYHUM PpO3BUTKOM Ta HudpOBi3ali€o, o
TpaHchopMye 3BUUHY cdepy HaaHHA AepKaBHUX IOCJIyT. 3 OrJIAAy Ha Ije, MeTOI HayKOBOT0-/10CJIiTHOI poGOTH [TOCTaB
MOPiBHAJIBHO-IIPABOBUI aHaJIi3 eJIeKTPOHHOI'O ypAAYBaHHA Ta IpolieciB 1ioro GopMyBaHHA AK B YKpaiHi, Tak i B iHIINX
KpaiHax cBiTy. JIOCiIKEHHA TaKOX CHPAMOBaHE Ha BUOKPEMJIEHHs IepeBar Ta HeJOJTKiB cepel] 3aKOPAOHHOTO JOCBiay
BIIPOBA/PKEHHSA €JIEKTPOHHOTO ypsAay. Metogamu, siki OyJiM BUKOPHCTaHi y poOOTi, MOCTaJM HACTYIHi: iCTOPUYHUI,
[IOPiBHAJIBHO-NIPABOBUH, GOpMaIbHO-JIOTiYHNI, MeTO/| I0pUINYHOI repMeHeBTUKHN Ta MeTof iHAyKuii. Cepel OCHOBHUX
pe3yJIbTaTiB JOILiJIbHO BHUOKPEMUTHU 3’CYBaHHA MOHATIMHOIO amapary, KOTPUU € JOTUYHUM [0 TeMaTUKU HayKOBO-
JocJiiiHol po6oTH, 30KpeMa MOHATTA eJIEKTPOHHOTO YpPsAMdy; AOCIiKEHHS iCTOPUYHOTO acrekTy GopMyBaHHSA JaHOTO
ABUINA Ta HOro BH3HAYaJIbHUX XapaKTepPUCTUK i ocobimBocTell. Takox Oysio mpoaHasli3oBaHO OCHOBHMI HOPMAaTHBHO-
NpaBOBUI akKT y AaHill cdepi Ha Tepurtopil YkpaiHu — KoHILeNIil0 pO3BUTKY €JIeKTPOHHOIO YpsAAyBaHH:A; a TaKOX
HOPMAaTHBHO-TIPABOBi aKTH iHIMX JiepXaB. Y MeXaxX HayKOBOTO AOCJIJKeHHs TaKOX HAaBOJWJIUCH i CTATHUCTHYHI JaHi,
KOTpi LTIOCTPYIOTh PO3BUTOK €JIEKTPOHHOTO ypsAAyBaHHA B YKpaiHi mpotarom 2010-2022 pokiB, a TakoX PO3BUTOK
JaHOTO iHCTUTYTy B iHmIMX KpaiHax. Tak, JOCJi)KeHO MiXHAapOOHUH [MOCBil Ha MPUKJIAJi TaKWUX KpaiH, fAK [laHis,
Oinnangia Ta [lisgenHa Kopes 3 gocstiikeHHAM IepeBar Ta ocobIMBOCTelN IXHiX 3aKOHOJJAaBUMX Ta NPAKTUYHUX pillleHb,
pedopMm y maHiii cdepi; Ha OCHOBI JOCBiAy AOCIiIXyBaHHUX KpaiH cHOpMOBaHO HU3KY peKOMeHAaliil AJid yKpalHChKOL
JAepxaBu moao GopMyBaHHA Ta BJOCKOHAJIEHHS eJIeKTPOHHOI'O ypsAAyBaHHA, mpolieciB nudposisanii, a Takox chepu
Ha/IaHHA JIep)KaBHUX €JIEKTPOHHUX IOCJyT. Pe3ysibTaTh HayKOBO-JOC/IiAHOI poOOTH MOXYTh OyTH BUKOPUCTAHI 3311
BIOCKOHAJIEHHsI HOPMATUBHO-NIPABOBOi 0a3u Ta edeKTUBHOro pedopMyBaHHA chepy eJeKTPOHHOrO ypsOy i mporecy
nudpoBizallii ceKTopy Jep>KaBHUX MOCIYT

KuriouoBi ciroBa: nudposiszanis; gimpkuratisanis; qepxaBHi mocayry; iHGopmaris; ynpasiiHHA
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