UDC 159.9.07
DOI: 10.32518/sals3.2023.189

Tolerance to uncertainty as a factor

CouianbHo-npaBoBi cTyaji. 2023.T. 6, Ne 3
Social & Legal Studios. 2023. Vol. 6, No. 3

in the mental health of the population in conditions of war

Andrii Trofimov”

PhD in Psychology, Associate Professor
Taras Shevchenko National University of Kyiv
01033, 60 Volodymyrska Str., Kyiv, Ukraine
https://orcid.org/0000-0002-2207-7100

Valeriia Zabolotna

PhD in Philosophy, Executive Director of Education
Lean Enterprise Institute

02116, 867 Boylston Str., Boston, United States of America

https://orcid.org/0000-0002-8284-9141

Abstract. The relevance of the study is determined by the problem of preserving the mental health of society during
crisis events that can influence the development of various forms of destructive mental disorders in the population. In
this regard, the purpose of the research work was to determine the characteristics of a person’s personal characteristics
in the context of preserving his mental resources to fight uncertainty, as well as finding effective ways to restore the
psychological well-being of the population in war conditions. The theoretical and methodological basis of the scientific
research was a combination of qualitative methods of structural and functional analysis of providing psychological
support to society during the period of martial law, as well as a systematic approach to the study of the social conditioning
of the formation of tolerance to uncertainty in a person. In particular, several surveys were conducted on the problems
of intolerance to uncertainty and psychological well-being of the individual. The scientific work presents the results that
reflect the problem of the personal qualities of a person to withstand the burden of crisis events that are associated with
situations of uncertainty, in particular, psychological self-regulation, which allows to adequately perceive problems
and find productive solutions to solve them. The article also highlights the issues of intolerance, self-identity and
personal maturity of a person, which reveal the content of his individual perception and interpretation of situations
of uncertainty. The obtained data also reflect the problem of the impact of crisis circumstances on the formation of a
person’s predisposition to mental disorders. At the same time, the research paper highlights issues of personal anxiety
and worries about the future, as well as reveals the specifics of public health care in different countries
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Introduction
Global changes in the social life of society are accompanied
by psychological stress, especially when it occurs under the
influence of crisis events, which increase the likelihood of
the development and exacerbation of neuropsychological
disorders in the country’s population. At the same time, the
issue of preserving the psychological well-being of people
becomes important. This problem is especially acutely actu-
alized in the period of armed aggression, where numerous
social changes lead to situations of uncertainty, stress, and
frustration (Riad et al., 2022). This necessitates the search for
effective methods, approaches, and ways of providing psy-
chological support to the population. The problem of ensur-
ing the conditions for the implementation of psychological
assistance to the population during martial law increases the
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need to create a certain psychological space within the coun-
try, where social and educational organizations will contrib-
ute to the development of tolerance for uncertainty among
the population, as a factor in preserving the mental health
of the nation. In particular, this determines the relevance of
studying the content of the problem of forming a person’s
readiness to make decisions in conditions of uncertainty,
contradiction, the novelty of the situation and the lack of
complete information about the consequences of the choice.

Investigating the role of a person’s personal characteris-
tics as a source of his psychological resources in maintaining
the psychological well-being of O.V. Klepikova (2021) points
out that the problem of forming tolerance to uncertainty
is interconnected with the development of perseverance,
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a conscientious attitude to the performance of duties and the
ability to realize one’s own creative potential. In particular,
the author emphasizes that these traits help a person over-
come frustration in personal development and effectively
tolerate ambiguous situations. A similar conclusion can be
traced in the study of O. Chykhantsova (2021), where the
author also notes the need to develop adaptive capabilities
for the formation of a person’s tolerance for uncertainty.
Thus, studying the problem of the psychological basis of the
vital stability of the individual, the author points out that a
person’s adaptation to changes is a process of ensuring his
psychological well-being and at the same time is a system
of self-regulation that allows a person to quickly adapt to
external changes. At the same time, the author emphasizes
the relationship between the level of an individual’s adap-
tation capabilities and the preservation of his psychological
balance and productivity in social life. At the same time,
according to S. Babatina (2021), the purposeful develop-
ment of components of self-regulation allows forming the
necessary system of constructive psychological strategy for
socio-psychological transformations in the mind of a person.
Studying the issue of mental health of the individual in the
context of social restrictions, the author emphasizes that
healthy emotional and behavioural regulation produces in a
person the skills of tolerance to the unknown and the ability
to integrate new knowledge into one’s own experience.

Consequences of crisis events can be various negative
mental manifestations accompanied by increased anxiety,
depression and psychosomatic problems. Investigating the
impact of military conflicts on the mental health of young
people. V.O. Tyurina and L.O. Solokhina (2022), and also
O.F. Yatsyna (2022) note the problem of a violation of their
cognitive, emotional and motivational spheres of the psyche.
At the same time, the authors emphasize the need for targeted
intervention by specialists to reduce destructive behavioural
manifestations and increase a person’s adaptive capabilities.
At the same time, the effectiveness of psychological assis-
tance increases with early referral to a specialist. Similar con-
clusions are followed by J.B. Damsgaard and S. Angel (2021)
and V. Singh et al (2022) indicating the need not only for
psychotherapeutic help, but also for preventive measures. In
particular, while researching the peculiarities of recovery and
strengthening of mental health, the authors emphasize the
reduction of acute stress reactions by strengthening the social
support of the population, where the work of specialists con-
sists in helping a person develop his self-identity and personal
integrity. At the same time, scientists emphasize the need to
provide psychological conditions for the formation of people’s
tolerance for uncertainty, where the key aspect is the use of
a humanistic approach for the individual’s understanding of
existing problems in life and determining ways to solve them.

The development trend of modern society creates new
demands for life, where constant changes and traumatic
events lead to feelings of insecurity, fear, and insecurity.
This determines the need to study the concept of developing
tolerance to uncertainty in the population and determines
the main goal of the research work, w hich is to reveal the
content of intolerance to uncertainty, which is caused by the
consequences of military aggression. At the same time, the
study of the theoretical basis of the research problem made
it possible to put forward a hypothesis (H,): the higher the
level of intolerance to uncertainty, the lower the level of
psychological well-being of a person.

Materials and methods

The key approach of the theoretical and methodological ba-
sis for considering the peculiarities of the development of
tolerance to uncertainty and the provision of psychological
assistance to people living in a state of war was the syn-
thesis of methods for determining the cause-and-effect re-
lationships of the influence of personal characteristics of a
person on the perception of the ambiguity of situations in
relation to crisis events and the ability of the psyche to cope
with them, as well as a systematic study of ways to provide
psychological assistance to people who are in danger. This
involved determining the features of the formation of tol-
erance to uncertainty in the context of preserving the psy-
chological stability of a person in the process of transition
to new realities. Planning and ensuring the implementation
of scientific research tasks was implemented using methods
of generalization and structuring of the world experience of
studying the genesis of tolerance to uncertainty as a com-
ponent of the resourcefulness of the human psyche, which
made it possible to analyse the specifics of the conditions
for the development of tolerance and formed the basis for
revealing the importance of the principles of providing psy-
chological assistance to the population.

The analysis of the theoretical base regarding the pro-
vision of conditions for preserving the mental health of
people experiencing traumatic events allowed to reveal the
key aspects of the development of the psychological poten-
tial of an individual. Thus, the use of methods of axiomatic
and comparative analysis made it possible to determine the
principles of modern concepts of providing psychological as-
sistance to the population in wartime in the context of the
development of plasticity in the perception and interpreta-
tion of information full of contradictions. In particular, the
identified methods contributed to the analysis of scientific
sources of researchers from Ukraine, the USA, Denmark,
Spain, Italy, Poland, Germany, and Romania. In addition,
it made it possible to analyse the theoretical foundations of
the conversion of traumatic experience into psychosomatic
conditions, anxiety, post-traumatic syndrome, depression,
and other mental disorders. The unification of world expe-
rience and the use of the deduction method in this study
contributed to the analysis of the features of the develop-
ment of psychological stability of a person in the conditions
of martial law. The basis of the conceptual approach to the
organization of scientific research was the determination of
factors that affect the development of tolerance to uncer-
tainty, as well as the search for optimal methods of ensuring
their improvement. The analysed scientific sources and the
formulated goal determined the direction of the empirical
research, which involved the determination of methods and
means of its implementation, the formation of a sample, as
well as the analysis, evaluation, and interpretation of the
obtained results.

The research was supported by Charitable Foundation
“Caritas-Kyiv” (2023), which provides assistance to people
in difficult life circumstances within the framework of le-
gal, psychological, humanitarian and financial support. Part
of the survey was conducted by face-to-face questionnaire
among people who applied for help to the organization. The
other part was implemented through an online question-
naire, which was created on the basis of Google Forms soft-
ware and distributed using social networks and the charity’s
website (Social survey, 2023). In total, 177 respondents aged



19 to 59 took part in the study. Further interaction with the
participants was carried out through the e-mail address that
the respondents indicated during the questionnaire. In order
to diagnose the risks of post-traumatic condition among the
respondents, the questionnaire “Intolerance to Uncertain-
ty Scale” by N. Carleton (Hromova, 2021) was used. The
assessment of the general psychological well-being of the
interviewees was determined by using the K. Riff method
“Scale of psychological well-being” (2023). Correlations be-
tween the obtained data were calculated using the statistical
program “SPSS SmartViewer (v. 16.0)” (2023) and the appli-
cation of the parametric criterion of K. Pearson. At the same
time, the use of the praximetric method contributed to the
comparison of the obtained results with the conclusions of
other scientists and made it possible to single out the peculi-
arities of the psychological stability of the individual in the
conditions of war.

Results

Preservation of the psychological well-being of the popula-
tion during crisis events is a priority task for the country.
This problem becomes very important in the period of war,
when people have fear and anxiety about the future, feel-
ings of insecurity and insecurity arise, which can not only
reduce a person’s psychological resistance to stressful situ-
ations, but also lead to serious violations of his mental ac-
tivity. At the same time, experienced traumatic events allow
a person to gain new experience in solving problems and to
form an awareness that they are able to cope with adversity.
However, only under the condition of reconceptualization,
assimilation and adequate interpretation of this experience,
there is an opportunity for the perspective of post-traumat-
ic growth, in particular, the acquisition of psychological
well-being, personal stability and inner balance. The need
to improve one’s mental health is a direct part of human
evolution, where the key role in these processes is played
by the environment and society’s desire to preserve its na-
tional assets in the context of the country’s human potential.
Mental health becomes possible thanks to a high tolerance
for uncertainty, which involves the formation of a person’s
ability to change and satisfy his own needs in the conditions
of transformation and the surrounding world. This allows
the individual to be plastic and open to new experiences.

During the period of armed aggression, a person’s psy-
che is permanently traumatized, which affects his value
orientations, relationships with the environment, and life
prospects. In particular, there are difficulties with feelings
of safety, stability and security, where long stressful events
and situations of uncertainty reduce the general level of
psychological well-being of a person. The analysed scien-
tific assets of E.D. Kanter (2008), O.V. Klepikova (2021),
O. Chykhantsova (2021), A. Riad et al. (2022), I. Lim (2022),
point to an increase in the problem of emotional exhaustion
in people against the background of armed aggression and
a decrease in their perception of information about mental
health disorders and the consequences of inaction to elimi-
nate these problems. Thus, researching the issue of psycho-
logical well-being of the population, the authors note the
need to provide social and psychological support to society
by developing psychological resilience in them. In addition,
the authors define satisfaction with life and awareness of its
value, the absence of negative experiences, positive and ad-
equate self-perception, self-identity, the ability to use one’s
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own resources, the presence of social support and aware-
ness of one’s responsibility for life, choice and mental health
as factors that ensure a person’s psychological well-being.
The analysis of scientific sources indicates that in conditions
of large-scale traumatic events, people develop destructive
mental states, in particular, insomnia, tension, feeling of
constant fatigue, irritation, anger, decreased productivi-
ty, anxiety (Kanter, 2008; Hoffart et al., 2022; Chen & Lu-
cock, 2022). A person with a tendency to anxiety tries to
plan and prepare for various events. However, it seems im-
possible to eliminate all traumatic situations or to complete-
ly control them. It should be noted that stress resistance, in
particular, an individual’s ability to solve difficult life situ-
ations and recover from difficulties experienced, is formed
as a result of understanding one’s own responsibility for
thoughts, emotions, problems, and attitude to life in general.

Uncontrolled and contradictory changes in the social
environment complicate a person’s relationship with the en-
vironment, which can lead to conflict and tension. Given
this, it is important to reveal the content of the problem of
individual tolerance in modern realities, where tolerance, as
a component of universal human value, forms the basis of
a person’s communicative skills and his interaction in soci-
ety. Firstly, tolerance to uncertainty is of great importance
in modern conditions, which serves as a key aspect for re-
vealing characteristic individual psychological features re-
garding human choice and the process of decision-making,
in particular in the context of rationalism, impulsivity, risk,
independence, or tolerance. The totality of these process-
es determines the development of a person’s psychological
stability, his ability to resist crisis events and recover from
trauma. The analysed sources on the problem of the develop-
ment of tolerance to uncertainty indicate the inconsistency
of scientific approaches in understanding this phenomenon
(Reis-Dennis et al., 2021; Yap et al., 2023). Thus, one of the
directions of consider;ation of the issue of intolerance to un-
certainty is the study of this aspect within the framework
of a human trait, where an individual perceives unclear in-
formation or a situation as a threat to his comfort and can
interpret them inconsistently, as well as react to them with
polar emotions. At the same time, another approach studies
tolerance to uncertainty as a dynamic characteristic of a per-
son that can be influenced by psychotherapeutic means and
through the development of a person’s awareness of his own
thinking. In particular, these processes are related to the mo-
tivational and cognitive receptivity of a person in relation to
his previous experience.

Thus, tolerance to uncertainty acts as an individual mo-
dality of an individual to perceive various events and situa-
tions and, on the basis of acquired experience and knowledge,
to find ways to solve them. A person’s inability to adequately
implement these processes leads to a decrease in his mental
health. Therefore, it is important to determine the influence
of tolerance to uncertainty on the successful functioning of
the individual in the social environment. People who applied
for help to Charitable were invited to participate in the study
Foundation “Caritas-Kyiv” (2023). The preparatory stage of
the study involved the collection and analysis of socio-de-
mographic indicators of the respondents. In total, 177 re-
spondents joined the study (n=177, where n is the number
of respondents), of which 94 people completed the question-
naire face-to-face, and 83 people joined by posting a survey
link on the website of the charitable organization and in its
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social networks (Social survey, 2023). The study was con-
ducted on a voluntary basis, and all participants gave their
consent to the processing of the obtained data and their use
in this study. The average age of the survey participants was
29.4 years (min=19, max=59). To understand the gender
differences in the emotional perception of situations of un-
certainty, the respondents were divided into two subgroups,
which consisted of a male group (MG) in the number of 53

respondents (30%) and a female group (FG) in the number
of 124 respondents (70%). Also, in this study, the age cri-
terion was monitored, but it was perceived as an auxiliary
component in revealing the impact of tolerance to uncer-
tainty on the mental stability of the individual. The prelim-
inary survey of the research participants made it possible to
highlight the features of the respondents’ social status at the
time of the survey. Table 1 shows the results of the survey.

Table 1. Results of the survey of the socio-demographic status
of the respondents according to the answers of the participants

Question Response options of respondents Quantity, %
19-30 39
31-40 31
Age

41-50 22

>50 8

Male 30

Sex

Women’s 70

Married 55

Roommate 11

Social status Divorced/Living separately 13
Unmarried 18

Widow/widower 3

. Full secondary education 24

Education - -

Higher education (bachelor/master) 76

State employee 19

An employee of a non-governmental institution 36

Work/study

Student 18

Unemployed (able to work) 27

) ) ) Less than 50 thousand inhabitants 16

Number chigl/ljﬁll;?;ts 1n your From 50 to 250 thousand inhabitants 32
More than 250 thousand inhabitants 52

Volunteer (fundraising, medical or psychological assistance, supplies) 10

Your activity is related to: Forcedly displaced person (IDP) 72
In the military reserve 18

Do you have experience

of participating in combat No 100

operations?

Source: compiled by the authors

During long traumatic events (wars, pandemics), a per-
son may experience uncertainty or, on the contrary, adapt
to stress. At the same time, in such conditions, it is also pos-
sible to form a state of numbness, which, with a long course,
increases the risks of developing anxiety disorders. The rea-
sons for this state can be personal anxiety, uncontrolled
fear, panic, lack of complete information about situations
and events, depression, loss of identity, as well as confusion
and inability to independently get out of this state (Kant-
er, 2008). Thus, the analysed previous studies indicate that
with long-term traumatic events, intolerance to uncertainty
contributes to the development of depression, anxiety and
post-traumatic stress disorder (PTSD). Characteristic signs
of depressive states are feelings of depression, sadness, un-
happiness, and abandonment (Chen & Lucock, 2022). At
the same time, the development of anxiety is accompanied
by fear, thoughtlessness, illogicality and psychosomatic
diseases (Hoffart et al., 2022). With PTSD, a person may

experience dissociative reactions that go through the stages
of shock, adrenaline period, devastation, adaptation, and
hatred (Babatina, 2021). Thus, the impact of war on the
mental activity of an individual depends on his ability to
find alternative solutions, the ability to adjust and get out
of crisis situations. The diagnosis of tolerance to uncertainty
among respondents was carried out using the adapted ques-
tionnaire “Scale of Intolerance to Uncertainty” by N. Car-
leton (Hromova, 2021). This technique makes it possible
to determine indicators of oppressive anxiety (bodily and
emotional reactions to controversial events) and prognostic
anxiety (a person’s expectation regarding situations of un-
certainty and the future). At the same time, in this context,
oppressive anxiety is considered as a combination of person-
al and situational anxiety, where manifestations of a somat-
ic nature (problems with concentration, confusion) do not
depend on the source of anxiety. The results of indicators
according to this survey are clearly presented in Figure 1.
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Figure 1. Analysis of the results of indicators of intolerance to uncertainty of respondents of two groups (average score)

Source: compiled by the authors

The obtained data indicate the absence of significant
gender differences in the indicators of intolerance to uncer-
tainty among the interviewed respondents. Observation of
the difference in age criteria also did not determine signif-
icant fluctuations in the results of the respondents, which
could significantly affect the change in intolerance to un-
certainty with age. The average values of the indicators of
the respondents according to the method of intolerance to
uncertainty (MG =5.62; FG=5.8) allow to assume that at
the time of the survey, the respondents’ attitude to uncer-
tainty is quite stable and does not depend on age gradations.

An individual’s interpretation of situations of uncer-
tainty occurs within the framework of his latent factors of
consciousness, and the assessment of the dimension of this
uncertainty is assumed through subjective self-perception.
Thus, the multiplicity of choice options, the lack of ability
to control the results of the decision, as well as the riskiness,
novelty, and contradiction of unpredictable situations are
the main components of uncertainty, where the subjective
evaluation of events can be translated as a need for cer-
tainty, but not meet the flexibility of the human psyche. In

70.0
60.0
50.0
40.0
30.0
20.0
10.0

0.0 low values

men, n=>53, general index 4.00

=@=positive relationship =@= autonomy
== goals in life

- personal growth

average values high values

addition, the attitude to uncertainty can be interpreted in
the context of a person’s negative experience in similar situ-
ations at the behavioural level, emotional experience or cog-
nitive reactions (Yap et al., 2023). The study of the problem
of intolerance to uncertainty involves the realization that
this construct can change against the background of gain-
ing new experience or through the purposeful activity of a
person to contribute to the development of this property.

Psychological well-being involves a person’s sense of his
own integrity and conscious living of his life. Respondents
were assessed for these indicators using the “Psychological
Well-Being Scale” method by K. Riff (2023). This question-
naire allows determining a person’s ability to make inde-
pendent and independent choices in decision-making, the
ability to satisfy one’s own needs in the context of using the
conditions of the environment and surroundings, the ability
to create trusting relationships with people, set and achieve
goals in life, as well as assess a person’s ability to perceive
himself. Also, this technique allows determining the general
index of a person’s psychological well-being. The obtained
data are visually presented in Figure 2.

low values average values high values

women, n= 124, general index 4.01

== environmental management

== self acceptance

Figure 2. Analysis of the results of indicators of the level
and components of psychological well-being of respondents of two groups

Source: compiled by the authors

The obtained results, in particular the comparison of
the general index of the two groups, indicate that the sur-
veyed respondents have an average level of psychological

well-being, but this indicator is closer to the border with
a low level. At the same time, there is a higher level of
orientation among men to achieve goals and objectives
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related to ensuring well-being in life (MG =20.8%,
FG=8.9%), personal growth (MG=17%, FG=11.3%) and
autonomy (MG =11.3%, FG=9.7%). However, the obtained
data also indicate that women are less critical of themselves,
where positive self-perception allows them to accept their
own qualities and positively evaluate the past, turning it into
experience to overcome future problems. Thus, according to
this method, it was determined that 23.4% of the female
group has high scores according to the school of self-per-
ception, and this indicator is much lower in the male group
(5.7%). It should be noted that decision-making in difficult
situations determines the content, process, and effectiveness
of a person’s psychological stability and his sense of well-be-
ing and life satisfaction. At the same time, the content of a
person’s psychological well-being is not only a sign of sub-
jective satisfaction with life, situations, and events that hap-
pen to a person, but also the result of his self-regulation,

experience, openness to new things and the ability to over-
come obstacles that appear on the way. Thus, the psycho-
logical stability of a person and his psychological well-being
are related to the development of the personality and the
formation of a high level of responsibility for one’s own fu-
ture. The correct development of the components of mental
health, the goals, and motives of the individual, as well as
the ability to manage one’s psycho-emotional state helps to
create a quality basis for the purposeful development of her
tolerance for uncertainty (Reis-Dennis et al., 2021).

To test the hypothesis regarding the relationship be-
tween intolerance of uncertainty and a decrease in the psy-
chological well-being of an individual, a correlation analysis
was carried out according to the K. Pearson method, which
was calculated in the program for statistical data analysis
“SPSS SmartViewer (v. 16.0)” (2023). Visually, the results
are presented in Table 2.

Table 2. Correlation between the components of psychological well-being and intolerance to uncertainty

MG (n=53) FG (n=124)
Intolerance to Prognostic Oppressive Intolerance to Prognostic Oppressive
uncertainty, anxiety, anxiety, uncertainty, anxiety, anxiety,
M=29.5, M=18.3, M=11.2, M=30.9 M=18.5, M=12.4,
SD=6.6 SD=3.4 SD=3.2 SD=7.4 SD=4.1 SD=4.3
Psychological 0.339* 0.142* 0.197* 0.342* 0.159* 0.183*
well-being
Positive -0.029 -0.006 -0.003 -0.024 -0.006 -0.008
relationship
Autonomy 0.359* 0.195* 0.164* 0.341* 0.174* 0.167*
Management of 0.279% 0.144* 0.135% 0.271% 0.126* 0.145%
the environment
Personal growth 0.273* 0.139* 0.134* 0.263* 0.134* 0.129*
Goals in life 0.058 0.84 0.74 0.05 0.74 0.76
Self-perception 0.248* 0.132* 0.116* 0.261* 0.136* 0.125*

Note: * — correlation of significance at the level of p= <0.05; M — mathematical expectation; SD — standard deviation

Source: compiled by the authors

The obtained data indicate the existence of a signifi-
cant correlation between indicators of intolerance to un-
certainty and violation of psychological well-being of a
person. In particular, the values on the “Autonomy” scale
(MG =0.359; FG=0.342) reflect the respondents’ reduced
ability to regulate their own behavioural reactions in deci-
sion-making in situations of uncertainty. At the same time,
the correlations of intolerance to uncertainty according
to the scales “Environmental management” (MG =0.279;
FG=0.271), “Personal growth” (MG=0.273; FG=0.263)
and “Self-perception” (MG=0.248; FG=0.261) allow as-
suming the existence of problems among respondents with
independence in situations of uncertainty, difficulty in per-
ceiving changes in social life and inability to master new
experience, turning it into opportunities to realize one’s
own potential. It also creates problems with emotional in-
telligence, which leads to a feeling of fear and lack of confi-
dence in one’s own abilities to solve problematic situations.
It should be noted that statistically significant correlations
between intolerance of uncertainty and the scales “Positive
relations” (MG=-0.029; FG=-0.024) and “Goals in life”
(MG =0.058; FG=0.05) were not established. This may
indicate the respondents’ efforts to establish favourable
relations with the environment and the desire to achieve

a certain social status. However, due to the low ability to
self-regulate and the presence of psychological imbalance,
there is a possibility of a lack of favourable conditions for
the realization of these desires. Therefore, it can be noted
that intolerance to uncertainty can affect the psychological
state of people and the feeling of psychological well-being
in these studied groups.

Thus, increasing tolerance to uncertainty in people dur-
ing traumatic events is a key aspect of preserving their men-
tal health. Thus, long-term situations of uncertainty create
predictors of remote experience, which enables the forma-
tion of persistent disorders of the human psyche. The results
of the research show that it is especially important to create
favourable conditions for social and psychological support
of the population during the war, where psychological as-
sistance will purposefully contribute to the development of
a person’s psychological stability, self-identity, tolerance to
uncertainty and the ability to regulate one’s own emotional
states. It is also significant to create preventive measures for
the population at the state level for the possibility of increas-
ing the emotional stability of the population and the forma-
tion of favourable attitudes towards therapy and rehabilita-
tion in people, which allow reducing the risks of developing
neuropsychiatric disorders.



Discussion

The negative consequences of armed aggression on the men-
tal health of the population create conditions for the decline
of the country’s economic and political potential. Therefore,
preserving the psychological stability of society in the condi-
tions of war is an important aspect of overcoming the crisis
in the country. Thus, increasing the risk of a person’s suscep-
tibility to mental disorders is a natural factor in armed con-
flicts. Firstly, this is related to the loss of subjective security
of a person and the increase in information about traumatic
events related to war and spread through media channels.
In particular, constant anxiety is capable of producing anx-
iety-type mental disorders in a person (panic, generalized,
obsessive-compulsive, social, post-traumatic, phobias) (Tyu-
rina & Solokhina, 2022.). At the same time, the traumatic
experience of war is also associated with mood disorders
(depression, bipolar disorder), where the destruction of
emotional stability can lead to irreversible mental disorders.
Actualization of the problem of preserving people’s mental
health in the period of armed aggression is conditioned by
the scale of crisis events in the world, in particular as a result
of the increase in wars and the consequences of the COV-
ID-19 pandemic (Today’s Armed Conflicts, 2023). In addi-
tion, the increase in the number of studies in the field of
recovery of the mental health of an individual after trauma
allows not only to select effective methods of treatment of
neuropsychiatric disorders, but also to form the public’s un-
derstanding of the need to preserve psychological well-being
and the importance of timely referral to a specialist.

Studying the problem of intolerance to uncertainty S. Re-
is-Dennis et al. (2021), P. Patel et al. (2022), and A. Yap et
al. (2023) determine its interdependence with the personal
beliefs of a person, perception of the external environment,
as well as with the individual’s behavioural reactions. Thus,
an intolerant personality shows categoricalness in choice,
the need to avoid multitasking situations, to categorize and
define events relative to one’s own perception. At the same
time, an intolerant person is characterized by manifestations
of authoritarianism and aggression, where dogmatism, rigid-
ity, and prejudice make it difficult for him to develop the skills
of perceiving contradictory and ambiguous information, as
well as the ability to feel psychological comfort. In addition,
a person with intolerance to uncertainty has difficulty mak-
ing decisions and being psychologically stable. Studying the
problem of human intolerance to uncertainty, R. Inklaar and
J. Yang (2012), J. Morriss et al. (2022) determine the lack
of such an individual’s ability to predict events, where the
feeling of one’s own vulnerability and anxiety can lead to
distortions in the perception of information. In particular,
it can produce in a person’s consciousness the appearance
of incompatible concepts in situations of uncertainty, con-
tribute to his resistance to changes, refusal to understand
new information, and also lead to categoricalness, cruelty,
and regression in behavioural models. At the same time,
R. Becerra et al. (2023) describe a person with a tendency
to intolerance as a person who not only avoids situations of
uncertainty, but also considers them a threat to his own safe-
ty. Thus, researching the issue of the relationship between
intolerance to uncertainty and anxiety, the author emphasiz-
es that intolerance to uncertainty manifests in a person due
to his ignorance, lack of previous experience in successfully
solving similar situations, as well as due to imposed destruc-
tive beliefs that have turned into stable personality attitudes.

A. Trofimov & V. Zabolotna

Studying approaches to providing conditions for the de-
velopment of tolerance to uncertainty, J. Shu et al. (2022)
notes the need for the formation of creative thinking in a
person, which allows an individual to creatively solve prob-
lem situations. In the opinion of the author, tolerance to
uncertainty is self-regulation skills and individual level of
openness and risk-taking of a person, manifested in the de-
sire to defend one’s own ideas, judgments, and reasoning.
Similar conclusions are followed by S. Grenier et al. (2005),
D. Goyal and U. Sharma (2022). Investigating the problem
of tolerance to uncertainty, the authors consider this phe-
nomenon as a person’s metacognitive skills. This approach
assumes that a tolerant person is able to effectively resolve
conflicting and ambiguous situations, regulate information
processing, adequately and critically evaluate situations of
uncertainty, be receptive to uncertainty, take responsibility
for their decisions and choices, and turn the acquired knowl-
edge and information into experience problem-solving.
Investigating the issue of tolerance to uncertainty and its
connection with human maturity, M. Lauriola et al. (2023)
defines these aspects as mutually complementary processes,
where a person’s ability to perceive and understand him-
self and his emotions, to creatively approach the solution of
everyday tasks, as well as to be responsible and open to new
experiences contributes to the development of personality
tolerance. Studying the issue of tolerance as a personal at-
tribute of a person, the author also notes that the maturity of
a person is characterized by his readiness to take responsibil-
ity for his actions, behaviour and decisions, which allow the
individual to form self-identity and self-respect in his mind.

Modern studies on the development of tolerance to un-
certainty and understanding its importance in the context of
psychological stability of a person and his well-being note
the relevance of this phenomenon in the world space. The
research of this problem is devoted to the scientific works
of A. Angehrn et al. (2020), S. Hidese et al. (2022), M. Kes-
tler-Peleg et al. (2023), K.A. Knowles and B.O. Olatun-
ji (2023), where the authors stipulate the need for the
conscious development of tolerance to contradictory and
ambiguous situations. In particular, investigating the issue
of the connection between mental disorders and intolerance,
the authors came to the conclusion that people who experi-
ence instability of mood and have a high level of personal
anxiety are prone to the development of mental disorders,
where stressful situations and crisis events affect the exacer-
bation of symptoms. Researchers include depressive states,
anxiety, psychosomatic problems with varying degrees of
manifestation (sleep disturbances, pain of various aetiolo-
gies) as the most common destructive mental disorders as
a result of large-scale traumatic events that last for a long
time. The obtained empirical research data are also corre-
lated with the research results of the mentioned scientists
and indicate a violation of the emotional regulation of the
respondents, which leads to obstacles in the establishment of
interpersonal contacts in their everyday communication, an
increase in conflict and mistrust of the environment, behav-
ioural destructive reactions and cognitive dissonance, which
manifests itself in intolerance to situations of uncertainty,
new experience and inability to be tolerant of the ideas and
knowledge of the environment.

Research by L. Ekselius (2018) and S. Babatina (2021)
on the problems of personality disorders and the technology
of providing medical and psychological assistance to people
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who have suffered damage to mental health indicates the
presence of emotional tension, disturbances, and accentua-
tions of a person’s character, problems with the sensitivity
of the psyche, which produce inadequate behavioural reac-
tions of the individual to various situations. The authors also
agree that people with mental health disorders can react in
a panic to situations of uncertainty, have inhibition or ex-
citability of the behaviour of their reactions. So, E. Preti et
al. (2020) and R. Rossi et al. (2020), studying the problems
of mental health of the population during the period of cri-
sis events, note that during stressful situations, a change in
the system of ideas, values, and norms is characteristic for a
person, which also provokes changes in life plans and social
relations, in particular, increases the conflict of a person and
his aspirations avoid communication with the environment.
At the same time, the authors emphasize that clinical man-
ifestations of mental disorders may manifest as disorders of
an emotionally unstable, depressive and anxiety-like nature.
The obtained results of the empirical research are also cor-
related with the conclusions of scientists, where face-to-face
communication with the respondents made it possible to
determine that their value and meaning sphere have under-
gone changes since the beginning of the war. In particular,
respondents noted changes in meaningful life orientations,
motivation, goals, and a decrease in the desire for self-reali-
zation due to a lack of control over one’s own life.

Deterioration of the mental health of the population in
the context of crisis events actualizes the issue of creating
proper conditions for mental health care. Modernization of
the health care system and transformation of approaches
to providing psychological support to the population can
prevent the increase in mental illnesses. Thus, the danger
associated with a full-scale invasion of the state, informa-
tion overload with news about traumatic events, the eco-
nomic crisis and political changes against the background
of armed aggression and the imposition of martial law by
the president on the entire territory of Ukraine determine
the development of conditions for providing psychological
assistance to people who are in difficult life circumstances
(Decree of the President of Ukraine No. 64/2022 “On the
Introduction of Martial Law in Ukraine”, 2022). Thus, psy-
chotherapy helps to overcome the acquired psychosomatic
symptoms of impaired mental activity of a person, and also
provides adequate support to people with a tendency to per-
sonality disorders. Psychological help is especially important
for people with a diagnosed mental disorder and those who
are in remission, because stressful events and situations of
uncertainty can increase the course of the disease or provoke
its exacerbation. Therefore, it is important to popularize
psychological help as a factor in maintaining mental health.
However, not all people apply for psychological help, which
also creates the need to provide informational support to the
population with possible self-help methods, where the key
factors will be the increase and formation of stress resistance
skills, the development of human tolerance to uncertainty
and enlightenment about the importance of seeking profes-
sional psychological help.

In Ukrainian society, the issue of public health protec-
tion is fixed at the legislative level. According to Order of
the Cabinet of Ministers of Ukraine No. 1018-r “On the Ap-
proval of the Concept of Mental Health Care Development
in Ukraine for the Period until 2030” (2017) it is important
to increase the level of public awareness of the importance

of maintaining mental health, reduce discrimination of peo-
ple with neuropsychiatric disorders, improve knowledge
about mental health and prevent disorders of mental ac-
tivity. Also, this concept envisages the implementation of
measures to prevent mental disorders of military personnel,
to develop in them skills to overcome stress during service,
as well as measures to develop resistance to stress among
the civilian population. In particular, the introduction of
new standards in the field of mental health care will con-
tribute to the quality control of the provision of psycho-
logical care, the creation of modern psychodiagnostic tools
for the assessment of mental health, the implementation of
appropriate protocols for the creation of standards of social
and psychological care for all categories of the population,
as well as ensuring the availability of treatment by means
of pharmacology and psychotherapy. Achieving the availa-
bility of psychological care should be ensured through the
introduction of out-of-hospital forms of treatment, in par-
ticular, the creation of conditions for the provision of psy-
chological primary care in crisis centres and medical insti-
tutions, as well as interdisciplinary cooperation of medical
specialists. An important approach in providing psycholog-
ical assistance to the population is the training of highly
qualified specialists, the development of their professional
competencies and the creation of conditions at the level
of territorial communities for psychosocial support of the
population and rehabilitation through the introduction of
a standardized system of psychological assistance (psycho-
therapy, performance monitoring, psychosocial services).

World practice also shows the actualization of the
problem of providing psychological assistance to the pop-
ulation. Thus, the Spanish government has created condi-
tions for citizens in terms of free access to the health care
system due to the large number of mental disorders in peo-
ple (insomnia, depressive states, anxiety), where psycho-
logical assistance services are introduced for all age catego-
ries of citizens (Parks, 2023). At the same time, a model of
psychological support has been introduced in Italy, which
is based on the fight against emotional exhaustion and
impaired communication skills (Frost et al., 2017). This
approach does not involve the intervention of specialized
specialists (psychiatrist, psychotherapist), but is based on
primary medical care. The problem of health care in Ger-
many is solved by popularizing knowledge about the im-
portance of maintaining psychological well-being (Thom et
al., 2021). Thus, the purposeful creation of an information
space about mental disorders and methods of their elimi-
nation, as well as the introduction of a pilot model of data
collection, allowed the state to form a database on the men-
tal health of citizens and contributed to the creation of a
system for planning and implementing social measures to
meet the needs of society. For Romania, access to psychi-
atric care is through a family doctor, which implies close
cooperation with other specialists and access to treatment
options (day care, private centres) (Order of the Cabinet of
Ministers of Ukraine No. 1018-r “On the Approval of the
Concept of Mental Health Care Development in Ukraine for
the Period until 2030”7, 2023). In matters of mental health
of the population, Switzerland is based on prevention and
early intervention in the process of deterioration of mental
health (NHS recovery plan, 2023).

An important step for the country was the digitization
of the provision of psychological support to the population,



which also made it possible to introduce a model of cogni-
tive-behavioural therapy with the possibility of remote treat-
ment. This computerized model is designed to provide sup-
port to people with personal mental disorders of the affective
and anxiety spectrum. In the United States, access to psycho-
logical care is provided through the use of a model of mental
health recovery, which is based on the improvement of the
population’s indicators of optimism, communication skills,
motivational sphere, enrichment of knowledge and skills, as
well as the development of their identity. At the same time,
this approach allows correcting the initial manifestations of
neuropsychiatric disorders (Coombs et al., 2021). The mod-
ernization of the medical system of providing psychological
support to the citizens of Poland contributed to the devel-
opment of the concept, which allows receiving psychiatric
help in public centres that are connected with social organi-
zations and provided with state funding (Sagan et al., 2022).
The implementation of this concept makes it possible to pro-
vide psychological assistance to people with personal mental
disorders and a predisposition to them, including depression,
anxiety, post-traumatic syndrome, panic attacks.

The conducted empirical research is correlated with the
analysed scientific works, which indicate the need to im-
prove the mental health of people who are in conditions of
armed aggression by developing their internal determinants
of forming tolerance to uncertainty and creating conditions
for post-traumatic growth (Kanter, 2008; Yatsyna, 2022;
Morriss et al., 2022). In addition, the obtained data are also
correlated with the conclusions of A. Angehrn et al. (2020),
A. Hoffart et al. (2022), S. Hidese et al. (2022), which indi-
cate the need to study issues related to the manifestations of
neuropsychological disorders and to ensure the restoration
of human mental health in conditions of danger with the
possibility of developing a consistent and effective strategy
for solving the problem in matters of the individual’s atti-
tude to situations of uncertainty, development of her cogni-
tive skills, self-regulation, and tolerance. In particular, the
similarity of the results of the research by J.M. Malouff et
al. (2005), K.C. Stanek and D.S. Ones (2023) with an em-
pirical study that shows the dependence of uncertainty tol-
erance on a person’s ability to regulate their own behaviour
and make choices. Thus, intolerance to uncertainty signifi-
cantly reduces the level of psychological well-being of a per-
son, his vitality and social interaction with the environment.
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Conclusions

The processes associated with the functioning of the neu-
ropsychic activity of a person ensure the acquisition, process-
ing, and storage of information, which allows the individual
to form his own experience regarding the decisions made,
solve problematic situations and assess the risks of the choice
made. Tolerance for uncertainty is facilitated by a clear and
constructive systematization of these processes. However,
long-term traumatic events, where the individual is unable
to control the situation, create prerequisites for the develop-
ment of anxiety, panic, depression, and other neuropsycho-
logical disorders. A person’s tendency to mental disorders is
formed as a result of psychological traumas, where the dan-
ger factor is the key point in reducing his mental health. In
the period of armed aggression, the planned development of
a person’s tolerance for uncertainty is of great importance,
which will contribute to the preservation of his mental
health and ensure the restoration of psychological resources.

At the beginning of the study, a hypothesis was formu-
lated, which involved testing the interdependence of intol-
erance to uncertainty and the psychological well-being of a
person. In the process of empirical research, this assumption
was fully confirmed. In particular, the conducted study de-
termined that intolerance to uncertainty affects the function-
ing and self-realization of a person in society. In addition,
it was found that the experienced situations of uncertainty,
which are related to the war and its consequences, led to the
deterioration of the mental health of the respondents (sleep
disturbances, anxiety, depression). The study of the global
experience of restoring the mental health of the population,
as well as ways of improving the health care system, allowed
to reveal the features of increasing tolerance to uncertainty
in the conditions of martial law. A promising direction of
further research is the analysis of methods of psychothera-
peutic assistance in working with war victims. The obtained
research results and the conclusions formed on their basis
are significant for organizations that provide social and psy-
chological support to the population, as well as for employ-
ees of educational institutions who can develop, implement
and implement in educational activities psychological ap-
proaches to the development of tolerance to uncertainty in
the younger generation.
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AHoTanisA. AKTyaIbHICTb JJOCJIi)KEHHS 3yMOBJIEHO NPO6JIeMOI0 30epeXeHHs IICUXiYHOTO 3I0POB’s CYCIHiJIbCTBA Mif Yac
KPU30BUX MOAIN, 10 3[aTHI BIJIMBAaTU HA PO3BUTOK Yy HaceJIeHH:A Pi3HUX (HOPM AECTPYKTHUBHUX NOPYIIEHb NCUXiKU. Y
3B’A3KY i3 I[UIM MeTOI0 HayKOBO-JOCJigHOI po60OTH MOCTaJI0 BU3HaYeHHA 0COOJIMBOCTEH OCOOMCTICHUX XapaKTepHUCTUK
JIIOAVHU B KOHTEKCTi 30epexeHH: 11 ICUXiYHUX pecypciB i1 60pOThOM 3 HEBU3HAUYEHICTIO, @ TAKOX NOIIYK e(eKTUBHUX
IUIAXIiB BiJHOBJIEHHS NCHUXOJIOTIYHOTO NOOpOOyTy HaceJeHHsA B yMOBax BillHU. TeOpeTHKO-MEeTOHOJIOTiYHY OCHOBY
HAyKOBOT'O JOCJIi/P)KeHHs CKJIAJIO MOEJHAHHSA AKiCHUX METOLIB CTPYKTYPHO-(DYHKIIOHAJIBHOTO aHali3y 3abe3neueHHs
TICUXO0JIOTiYHOIO MiJTPUMKOIO CYCIIiJIbCTBA B [Iepio/l BOEHHOI'O CTaHy, a TaKOX CUCTEMHUI MiJIXiJ] BUBUEHH:A COLiaJIbHOT
3yMOBJIEHOCTi (POpMyBaHHA B JIIOAWMHU TOJIEPAHTHOCTI [0 HeBH3Ha4YeHOCTi. 3okpema, Oyjo NpOBeNeHO MeKiJbka
ONUTYBaHb W00 IPOOJIeM HEeTePIMMOCTI O HEBU3HAYEHOCTI Ta IICUXOJIOTiYHOTro A0OPO0OyTy 0COOMCTOCTI. Y HayKOBil
po0oTi mpeAcTaBJieHO pe3yJibTaTH, IO BigoOpaxawTh IpobjieMy OCOOMCTICHUX BJIACTUBOCTEN JIIOAUHU BUTPUMYBATH
TATap KPU30BUX MOJiH, AKi MOB’s3aHi i3 cUTyalissMy HeBU3HAYEHOCTi, 30KpeMa MCUXOJIOTiYHOI caMOperyJIALil, fka ga€
3MOry afieKBaTHO CIpUHMAaTH MpobJieMy Ta 3HAXOOUTHU MPOAYKTUBHI pillleHHA AJIA iX po3B’sa3aHHA. Takox B cTaTTi
BHUCBIiTJIEHO MUTAHHA iHTOJIEPAHTHOCTi, CAMOiJIeHTUYHOCTi Ta 0COOMCTiICHOI 3piJIOCTi JIIOAMHU, SKi PO3KPUBAIOTH 3MiCT
1l iHAuBiAyasIbHOrO CIPUMHATTA Ta iHTeplperallil cuTyalliii HeBu3HaueHocTi. OTpHUMaHi [aHi TakoxX Bifo6paxaioTh
npo6JieMy BIUIMBY KPU30BUX OOCTaBUH Ha (OPMYBAHHA B JIIOAWHU CXUJIBHOCTI 0 NMCUXiYHMX po3JyiaAiB. BogHouac y
HayKOBO-AOCJiAHiN poOOTi BUCBITJI€HO NUTAaHHA OCOOMCTICHOI TPUBOTHM Ta MepeXHWBaHb I[OJ0 MAaNOYTHBOIO, a TAKOX
pO3KpUTO 0cO6IMBOCTI 3abe3neueHHsI OXOPOHU 30POB’sl HaCeJIeHHs B Pi3HUX KpaiHax
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